
Open from 
Monday to Thursday 

9.00am to 4.00pm 
 

Friday 
9.00am to 12.00noon 

 
Phone  9636 8437 
Fax     9896 3139 

 
 

admin@phfs.org.au 
www.phfs.org.au 

37 Collins Street 
PENDLE HILL NSW 2145 

We are here 

37 Collins Street 

PENDLE HILL NSW 2145 

 

If the phone is unattended please 
leave a message on our answering 

machine. 

Strengthening families 

to become safe,       

nurturing and           

connected to their 

communities. 

Member of : NSW Family Services Inc. 

On the corner of Collins and Rowley 

Streets, Pendle Hill 



Provides services for families from all 
different cultural backgrounds and all 
family types who have dependent      
children under 12 years of age. 

We address issues around family       
violence, child development/behaviour 
strategies, and parent / child                
relationships, etc 

Our Service 

What happens after a  

referral is made? 
 

After a referral has been taken a 
Child and Family Worker will ring 
you and organise a time to meet 
with you. They will explain more 
about our service and talk more with 
you about your  situation and what 
service is appropriate for you.  

Groups 
• Parenting groups 

• Supportive Playgroups 

• Young Parents Group 

• Children’s Skills Group 

• Education Group 

• Adoption Support Group  

Childcare and transport are available 
for some groups. 

Gold coin donation for groups 

Services available 
• Home and office visits 

• Information, referral & advocacy  

• Provide assistance liaising with 
other agencies and Departments 

• Practical and skill based support 

• Young Parents Program provides 
assistance to parents up to 25 
years of age 

• Adult and children’s groups.  

Referrals  
Referrals can be made by families, 
School Counsellors, Early Childhood 
Nurses, local Doctors, hospitals and 
Government Departments i.e.       
Department of Community Services, 
Dept. of Housing, Dept. of Health, 
Centrelink.  Call the Centre and talk 
to a staff member, your basic details 
and the general reasons for the     
referral will be taken. 

Our belief is that families have their own 
strengths and our aim is to assist     
families in developing that strength to 
support the parent/child relationship. We 
aim to work with families through the   
different and sometimes difficult stages, 
as well as offer families strategies and   
various programs.   

Families living in the following areas : 

Wentworthville, South Wentworthville, 
Pendle Hill, Greystanes, Merrylands 
West, Mays Hill, Westmead,           
Toongabbie, Girraween, Woodpark and 
parts of Merrylands, Guildford,          
Parramatta, North Parramatta and 
Northmead. 


